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INTRODUCTION

WHERE WE ARE NOW
A message from our leadership team

Dear Sponsors, Community Partners, Supporters, and Friends,
Consult Your Community at NC State would like to thank you for your continued support of our
organization. This has been an incredible year and we are so proud of everything that we were able to
accomplish. Over the last five months, we completed 7 engagements and accepted 13 new members.
This semester, our clients represented a wide range of industries including consumer products, health &
wellness, cosmetics, community service, technology, and entertainment. This gave our members a wide
range of opportunities to solve complex problems, some of which you can gain insight into later in this
packet.
Our team could not be more impressed with how our organization and our clients have responded to the
ongoing COVID-19 pandemic. This school year, our student consultants worked from remote
environments and our impact has never been greater. Across CYC, we served more clients and accepted
more members than ever before. While we remain eager to reconnect in person, this year has been proof
that our people and the business owners they advise are able and willing to rise to any challenge.
In this report, we want to highlight the impact that CYC has been able to make over this past semester.
We hope that you are able to learn more about our organization and our engagements.
Thank you! Your lasting support makes our work possible. Please keep up with us at cycncstate.org.
Warm regards,

Jopsy Bayog

Bradley Smith

President

VP of External Affairs

Kathyrn Sharpe

Avital Politi

VP of Internal Affairs

Karis Dean
VP of Engagements

VP of Development

avital politi

Rachel Figard
VP of Public Relations
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INTRODUCTION

WHAT WE DO
Through our process, students gain hands-on business experience and develop skills that prepare them for their future
careers, while business owners become empowered to foster their own economic independence and secure their future
prosperity, both of which contribute directly to community growth and our nation’s economic development

Consult Your Community recruits highly motivated and dedicated
students from the best universities in the country. Students that
pass through our rigorous interview process are trained to develop
business acumen and problem solving skills by experienced faculty
and professionals from top-tier firms.
Giving students the opportunity to combine their knowledge of
business with their passion for service, teams of 4-5 students engage
with low-income, female-owned, and minority-owned local
businesses over the course of a semester. To guarantee impact, CYC
focuses on actively working with business owners to implement
changes, in addition to crafting strategic recommendations.
To give business owners the tools to succeed post-engagement,
teams create a plan to implement their recommendations, and
identify partners like local Small Business Development Centers
(SBDC) and the Service Corps of Retired Executives (SCORE).

HOW WE STARTED
CYC was founded in February 2013 by a group of undergraduates from the Haas School of Business at the
University of California, Berkeley. Since our organization’s founding, we have rapidly grown into a national
organization, with over 25 chapters at top schools across the country.
The NC State chapter was established in 2016. In just four years, our chapter has become one of NC State
University’s most successful and recognizable student organizations. We have served over 30 businesses in the
following areas: food/beverage, startups, retail, nonprofits, professional services, and more.
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PAST ENGAGEMENTS

FALL 2020 ENGAGEMENTS
Every semester, we collect feedback from our past clients to ensure the work we do
continues to be effective and impactful

CLIENT SUCCESS STORY
Redefined Courage began 3 years ago out of a promise Nikki Speer made to her late mother
Virginia. In a family deeply affected by breast cancer, Ms. Speer understood patients' immediate
need for love, support, and hope. She began to distribute her "Hope Shirts" free of charge to
patients, and with them, dignity and comfort to those in recovery. Ms. Speer built Redefined
Courage from the ground up. As a self-professed "one-woman show," she is passionate about the
mission and success of her company. Redefined Courage joined us for two engagements. With the
ultimate goal of making more patients aware of Redefined Courage's unique resources, CYC
revamped the website, researched strategic partnerships, and developed a social media strategy.
Ms. Speer enjoyed the experience so much that she has recommended CYC to many of her small
business contacts. She says that her time with CYC taught her to learn to let go. After working
with CYC, the "one-woman show" has begun to expand, allowing Redefined Courage to reach their
community like never before.
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CURRENT ENGAGEMENTS

CURRENT ENGAGEMENTS
This semester, we had the opportunity to work with 7 unique and engaging clients with a diversity of business
dilemmas. The clients we served were in the following industries: consumer products, health & wellness, cosmetics,
community service, technology, and entertainment.

HEAR FROM OUR EMS
"I loved being able to lead a team to work with a small
business in my community. As a woman of color, being
able to directly serve and help another woman of color
was an incredible experience."
- Keya Pothireddy
"As an engagement manager, I have the opportunity to
shift my focus away from being responsible for the client
deliverables and into being responsible for the people
who create those deliverables. This helps me better
connect with other CYC members, impact their lives, and
affect the overall trajectory of our engagement."
- Pippin Payne

Each engagement consists of
an Engagement Manager
(team leader) and several
Business Analysts
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OUR WORK

ENGAGEMENT SPOTLIGHT
We have selected one of our 7 engagements to spotlight: Adara Spa, led by Alex Dixon was an especially
successful engagement, and this client will be returning to work with us next semester as well

Adara Spa is a unique place for customers to
socialize, settle down, and get away from the
stress of the outside world. To best cater to
their clientele, they offer a huge variety of
services which is amazing, but it is also where
the issue comes in. Their biggest struggle was
making sure they have the right people at the
right time. They did not need to create more
demand; they needed to meet the demand that
they already had.
To mitigate this problem and better tailor their
services to the right customers, CYC stepped in
to address scheduling services, which included
vendor analysis, data analysis, and web
development.

Alex Dixon, the engagement manager for
Adara Spa, really enjoyed the complexity
of this project. He had to think critically
about scoping the needs of the business to
solve their current issues. Throughout this
engagement, he learned how to navigate
communicating with people, how to
delegate appropriately, how to form
relationships, and provide guidance to his
business analysts.
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OUR MEMBERS

OUR MEMBERS
Learn about our 41 rigorously motivated and diverse members!

Consult Your Community’s NC State chapter was originally founded in 2016 by
three undergraduate students in the Poole College of Management. Our
chapter now has over 40 high-achieving members spread across 8 of NC State's
11 Colleges and Academic Departments, including: the Poole College of
Management, College of Engineering, College of Sciences, College of Design,
Wilson College of Textiles, College of Humanities & Social Sciences, and the
College of Education.
GRADUATE
2.1%

SENIORS
27.7%

we have put in

3675

Average
GPA:

HOURS

3.78

of pro bono work

2
from China

2
from India

1

31

from
Maryland

from NC

1
from

Georgia

1

1

from New
Jersey
from
Delaware

JUNIORS
19.1%

59%

Germany

SOPHOMORES
25.5%

41%

1
from

1

from UAE

FIRST
YEAR
25.5%
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OUR MEMBERS

OUR MEMBERS
Get to know what the NC State chapter of Consult Your Community is all about!

WHAT'S YOUR FAVORITE SPOT ON CAMPUS?

The Court of North Carolina

Talley Student Union

Lake Raleigh

Wolf Plaza

WHAT'S
YOUR
COOKOUT
SHAKE
ORDER?

DOUBLE OREO

M&MS CHOCOLATE OREO
VANILLA CHOCOLATE
BANANA FUDGE

COOKIES AND CREAM
BUTTERFINGER

OREO

BANANA

PEANUT BUTTER BANANA

COSMIC BROWNIE

STRAWBERRY

MINT OREO ORANGE CREAMSICLE
MINT CHOCOLATE CHIP CHOCOLATE CHERRY

CARAMEL CHEESECAKE

PEANUT BUTTER BANANA WITH OREO VANILLA HEATH BAR
VANILLA WITH OREO AND M&MS
SNICKERS HEATH BAR

STRAWBERRY CHEESECAKE
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ENGAGEMENT

VOLUNTEERING INITIATIVE
We found more ways to give back beyond engagement work

So far we have volunteered with...

This semester we launched a
new initiative. On top of our
engagement work, every month
we have members volunteer for
a past client.

...more to come!

WHAT OUR MEMEBERS HAVE TO SAY
"CYC allows young people to make a meaningful difference on the issues that
matter to them the most. There are very few student-run organizations that make
the level of impact in the community as CYC."
- Pippin Payne
"I’ve met some of my closest friends in CYC, and it’s great to have this community
within NC State of other students that are just as committed to serving others in
our community."
- Keya Pothireddy
"CYC is a great organization that will push you out of your comfort zone, help you
grow as a leader and prepare you for internships and jobs."
- Pranali Aher
"CYC has given me the opportunity to use my skill sets for a greater purpose
during my college career. It’s been an amazing experience to grow both
personally and professionally."
- Rachel Figard
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INCOMING LEADERHSIP

INCOMING LEADERSHIP
As some of our previous leadership nears graduation, we are excited to announce
our leadership team for the upcoming Fall 2021 term. CYC has the pleasure of welcoming two new members to
the leadership team!

President | Karis Dean
Karis is a sophomore majoring in Economics and Spanish and has been a member since Fall of
2019. Karis will be responsible for overseeing the entire engagement process and will work with
engagement managers, faculty, graduate students, and local businesses to ensure the highestquality consulting services.

VP of Internal | Rithika Shivkumar
Rithika is a senior majoring in Industrial and Systems Engineering with a minor in Statistics and
has been a member since Fall 2020. Rithika will be responsible for the recruiting and training
processes for all members to prepare the organization for success.

VP of Engagements | Alex Dixon
Alex is a senior majoring in Accounting and Business with a minor in Chinese and has been a
member since Fall 2020. Alex will be responsible for overseeing the entire engagement process and
will work with engagement managers, faculty, graduate students, and local businesses to ensure
the highest-quality consulting services.

VP of External Affairs | Namrata Rajaraman
Namrata is a sophomore double majoring in Economics and Computer Engineering and Business
with a minor in Chinese and has been a member since Fall 2019. Namrata will be responsible for
managing various relationships with outside partners to support the various functions of the
organization.

VP of Public Relations | Anabel Russo
Anabel is a sophomore majoring in Graphics Design and has been a member since Spring 2020.
Anabel will be responsible for the event and digital marketing to promote the mission of the
organization and recruit top talent.

VP of Development | Avital Politi
Avital is a sophomore majoring in Biology and has been a part of CYC since Fall of 2019. Avital will
be responsible for impact tracking as well as completing regular administrative tasks and large
continuous improvement projects to meet the ever-changing current and long-term needs of the
organization.
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CORPORATE PARTNERS

CORPORATE PARTNERS
Thank you for all your support!
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THE TEAM

WHERE WE WILL BE
Our summer internships and future employment
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We look forward to sharing our progress next
year!
CYC NC STATE | cycncstate.org | @cycncstate

